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SALES ASSOCIATE 

Area of Relevancy ;#Sea to Sky;# 

Company / Employer Pandora Jewellery 

City of the Job Whistler 

Address of the Job 4295 Blackcomb Way, Whistler 

Job Type ;#Full Time;# 

Availability Requirements  

Level / Salary Range  

Years of Experience 3-5 years 

Position Area  

Date Job Posted 1/7/2019 12:00:00 AM 

Application Deadline 2/10/2019 12:00:00 AM 

Contact Name Macey Coulter 

Contact Phone Number  

Contact Email mcoulter@derkar.com  

How to Apply email resumes to mcoulter@derkar.com 

Job Description 

We’re hiring! Do you seek a challenging yet rewarding career? Are you a 
people person who enjoys interacting and satisfying customers? We’re seeking 
sales associates for our Pandora Store and we want to hear from you!  
 
**Please note, we are seeking immediate fulfillment of this position**  
 
JOB DESCRIPTION:  
Primarily, the responsibility of the sales associate is to ensure a great 
customer experience and maximum profitability. Essential Functions Include:  
1. Meets company sales goals by utilizing sales techniques and communicating 
product knowledge to the customer; recommends merchandise selections or 
helps to locate or obtain merchandise based on customer needs and desires.  
2. Performs various sales and register transactions including ringing purchases, 
processing of cash or credit payments and counting money.  
3. Maintains an awareness of customers to both increase service levels and 
reduce security risks; remains current on policies regarding payment and 
exchanges, customer service, security practices, and other applicable 
operations.  
4. Maintains knowledge of current sales and promotions; maintains pricing and 
marketing standards.  
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5. Builds and maintains a solid customer following through building brand 
loyalty and clienteling.  
6. Maintains standards in merchandise handling, presentation, loss prevention, 
and all other duties as directed by Management.  
7. Participates in visual directives including setting planograms, zone 
maintenance, and cleaning standard.  
8. Other duties as assigned/required.  

Accessibility ;#Accessible by Public Transit;# 

Desired Qualifications 
and Experience 

SKILLS/QUALIFICATIONS:  
Job Requirements  
•2-3 years of retail experience  
•Excellent communication and developed selling skills  
•Customer service practices and etiquette  
•Strong organizational skills and ability to multi task in a fast paced 
environment  
•Regular attendance is essential to this position in order to ensure adequate 
coverage to meet company objectives  
•Ability to work a flexible work schedule, including nights, weekends and 
holidays is required Environment  
 
Additional Information:  
At Pandora, you can expect to work in a faced paced setting. We pride 
ourselves on our customer service and stand behind our product 100% of the 
time.  
 
You will work with passionate, hard working individuals who know how to 
balance their individual goals and work together as a team. Hard work does not 
go unnoticed and is often rewarded with incentives. Opportunity for growth is 
available within our company to those who want to succeed.  
 

We are constantly educating our staff on best practices and product 
knowledge. Be prepared to become a true Pandora Specialist. These individuals 
are eager to learn and excited about our product and offers.  
 

Our staff are adaptable to many roles and customer situations. These 
individuals are patient and know how to problem solve effectively. Daily tasks 
may change from day to day and sales associates must be flexible and efficient.  
 

There is so much more to learn about the Pandora world and we can't wait to 
include you!  

 


